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Questions  Responses @ Settings

The student satisfaction survey was taken as per the guidelines given by NAAC.

Questionnaire were sent in Google forms through the link

https://forms.gle/ciyHG7EsvmX5x1LS8 t0 student’s mail id selected randomly.

Following are the statistics of the survey.

Department

542 responses

® Tamil @ Physics
@ English ® Chemistry
® Economics @ Botany
@ Commerce @ Zoology
A ® EBA @ Geography
@ History @ Computer Science
@ Mathematics
17.2% @ Statistics

Arignar Anna Government Arts College, Namakkal Student Satisfaction Survey (2020-2021)


https://forms.gle/ciyHG7EsvmX5x1LS8

A) Please confirm this is the first and only time you answer this survey.

545 responses

@ Yes
@ No

B) Age

545 responses

150

100

50 (9.2%)
50

12 (2 2% \
1(02%) 8 (1.5%) (0.4%3 (0.6%2 (0.4%)1 (0.2%)

1(0.2%1 (D.2%)

18 20 18+ 22 23 years old 25 27 Mahiz...

C) Gender

545 responses

® Male
® Female
@ Transgender
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D) What degree program are you pursuing now?

545 responses

@ Bachelor's (B.A./B. Sc./BBA/B. Com.)
@ Master's (MA M. Sc./M. Com.}

@ MPhil

@ Doctorate

E) What subject area are you pursuing?

545 responses

® Ars
® Commerce
@ Science
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Criterion Il — Teaching—Learning and Evaluation

1. How much of the syllabus was covered in the class?

545 responses

® 4-5510100%
® 3-70t084%
@ 2 -551069%
® 1-30t054%
@ 0 -Below 30%

Observation:

Students Feedback Report shows that majority of the syllabus was covered through
online classes and the remaining syllabus was covered through physical classes during lockdown

period.

2. How well did the teachers prepare for the classes?

545 responses

® 4 - Thoroughly

@ 3 - Satisfactorily

@ 2—Poorly

@ 1- Indifferently

® 0 - 'Won't teach at all

Observation:

A Total of 53.4 % students answered that teachers prepare very well for the classes.
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3. How well were the teachers able to communicate?

545 responses

@ 4 - Always effective
® 3 - Sometimes effective

O 2 - Just satisfactorily
) @ 1- Generally ineffactive
g | @ 0 —Very poor communication

Observation:

A Total of 71 % students accept that teachers communicate very well with students.

4. The teacher's approach to teaching can best be described as

545 responses

® 4 —Excellent
@ 3 -Very good
® 2 -Good

@ 1-Fair

® 0-Poor

Observation:

A Total of 53.9 % students propose that the teacher's approach to teaching is good.
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5. Fairness of the internal evaluation process by the teachers.

545 responses

® 4 - Always fair

® 3 - Usually fair
@ 2 - Sometimes unfair
‘ @ 1- Usually unfair
< @ 0 - Unfair

A Total of 62.9 % students believe that the internal evaluation process is usually fair and

Observation:

transparental.

6. Was your performance in assignments discussed with you?

® 4 -Every time

® 3 - Usually

® 2 - Occasionally/Sometimes
) @® 1-Rarely
L @ 0 - Never

545 responses

Observation:

A Total of 60.4 % students believe that their performance regarding assignments is

periodically evaluated and discussed in a fair manner.
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7. The institute takes active interest in promoting internship, student exchange, field
visit opportunities for students.

545 responses

® 4 - Regularly
® 3 - Often

© 2 - Sometimes
@ 1- Rarely

@ 0 Never

Observation:

A Total of 59.6 % students admit that institute takes initiative in promoting internships,

student exchange & field visits for students.

8. The teaching and mentoring process in your institution facilitates you in cognitive,
social and emotional growth.

545 responses

® 4 Significantly
® 3 Very well

@® 2 —Moderately
® - Marginally
® 0 —Notatall

Observation:

A Total of 46.6 % students believe that the teaching and mentoring process in the

institute facilitates to their overall growth.
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9. The institution provides multiple opportunities to learn and grow

545 responses

® 4 - Strongly agree
® 3-Agree

® 2 - Neutral

@ 1- Disagree

@ 0 - Strongly disagree

Observation:

A Total of 52.1 % students hold that many more opportunities are provided by the
institution to learn & grow.

10. Teachers inform you about your expected competencies, course outcomes and
programme outcomes.

545 responses

® 4 -Every time

® 3 - Usually

@ 2 - Occasionally/Sometimes
® 1-Rarely

® 0 - Never

59.8%

Observation:
A Total of 59.8 % students believe that teachers inform them about their expected

competencies, course outcomes and program outcomes most of the times.
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11. Your mentor does a necessary follow-up with an assigned task to you.

545 responses

@® 4 - Every time

® - Usually

@ 2 - Occasionally/Sometimes
® - Rarely

@ 0 - | don't have a mentor

Observation:
A Total of 56.9% students believe that in regular interval of times their mentor takes

necessary follow-up with an assigned task.

12. The teachers illustrate the concepts through examples and applications

545 responses

® 4 —Every time

® 3 - Usually

© 2 — Occasionally/Sometimes
® - Rarely

® 0 Never

62.6%

Observation:

A Total of 62.6 % students consider that while teaching teacher illustrates the concepts

through examples and applications almost all the times.
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13. The teachers identify your strengths and encourage you with providing right level
of challenges.

545 responses

@ 4 —Fully

® 3 - Reasonably
@ 2 — Partially

@ 1- Slightly

@® 0-Unable to

Observation:

A Total of 64 % students believe that teachers always motivate them by narrating current
life-like examples and enhancing their strengths.
Action Taken:

Individual care and regular motivation.

14. Teachers are able to identify your weaknesses and help you to overcome them

545 responses

® 4 - Every time

@ 3 - Usually

® 2 - Occasionally/Sometimes
® 1-Rarely

® 0 - Never

Observation:

A Total of 64 % students believe that teachers are able to identify their weaknesses and
help them to overcome their weakness.
Action Taken:

Identifying weakness and assisting personally to overcome it.
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15. The institution makes effort to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process.

545 responses

® 4 - Strongly agree
® 3 -Agree

@ 2 - Neutral

® 1-Disagree

@ 0 - Strongly disagree

Observation:

A Total of 55.6 % students are agree that institute makes effort to engage students in

the Monitoring, review & continuous assessment of their teaching learning process.

16. The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences.

545 responses

® 4 - To a great extent
® 3 —Moderate

® 2 - Some what

® 1 Very little

® 0 —NMNotatall

Observation:

A Total of 62.9 % students admit that teachers use student centric methods in their

teaching methodology for the benefits of the students.
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17. Teachers encourage you to participate in extracurricular activities.

545 responses

® 4 - Strongly agree
® 3 -Agree

@ 2 - Neutral

® - Disagree

@ 0 - Strongly disagree

Observation:

A Total of 61.8 % students answered that teachers encourage them to participate in

extracurricular activities in their interested field.

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and
employability skills to make you ready for the world of work.

545 responses

@ 4 - To a great extent
@ 3 - Moderate

@ 2 -Some what
@ 1-Very little
4 @ 0-nNotatall

Observation:

A Total of 62.4 % students agree that institute / teachers take efforts to develop soft
skills, life skills and employability skills of the students and make them ready for the world of

work.
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19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc.
whileteaching.

545 responses

® 4 - Above 30%
®3-70-89%
® 2-50-69%
® 1-30-49%
@ 0—Below 29%

Observation:

A Total of 42.6 % students agree that the majority of the teachers have used ICT tools
wherever and whenever necessary.

20. The overall quality of teaching-learning process in your institute is very good.

545 responses

® 4 -Strongly agree

® 3-Agree

® 2 - Neutral

® 1 - Disagree

@ 0 - Strongly disagree

Observation:

A Total of 57.2 % students admit that overall quality of the teaching learning process in
the institute is commendable.
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21 Give three ohservation / suggestions 1o improve the overall teaching - learning experience in
your inslitution

HE reidontes

Gooa learning
Always good

1 Firstincrease in college warking hours

2 Introduce more skill developing aclivitles

3 Tomprove the bonding between teacher and students

4 please improve hostel facilities

5 provide more bus fac/ities during college opening and closing time
& provide more drinking water facilities

lam learming my subject thraughly infrastruciure lam parlicipating extracumicular and co-curmcular
sctivities conducied by department and various clubs

The teacher s approch is very well excellent teaching but | need more such a different types of teaching,
thankyou Good

T Thpsc exam preparation sludy matenials and coaching very well to my institute
7 NSS program and campus available to my instilute

3 NCC orogram campus available to my institute

4 Lot of students study purpese library avallable to my institute

Action Taken:

|. Separate Hostel facility for Girls was sanctioned and the work was on progress.

2. Additional buses are flying for the benefit of the students,

3. Needed staffs are deployed through Parent Teachers Association.

4. Through various clubs skill based programmes are organized.

== %
PRINCI N
: N Aringnar Anma Governme
z IQAC Coordinator Arts College,
Arignar Anna Government Arts College, Namakkal - 637 I:{!;z'
Namakkal-637 002 D.0. Code : C1-105:

Arignar Anna Government Arts College, Namakkal Student Satisfaction Survey (2020-2021)



