ARIGNAR ANNA GOVERNMENT ARTS COLLEGE

NAMAKKAL - 637 002
(Re-Accredited with ‘B’ Grade by NAAC & Affiliated to Periyar University, Salem)

CRITERION |
1. CURRICULAR ASPECTS

1.4 FEEDBACK SYSTEM

(8 1.4.1 Institution obtains feedback on the academic performance and ambience of
the institution from various stakeholders, such as Students, Teachers, Employers,
Alumni etc. and action report on the feedback is made available on institutional

website
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Q. : VERY
No. QUESTIONS EXCELLENT GOOD GOOD | FAIR | POOR
Q1 | Content of courses in the programme 32 44 14 0 0
Q2 | Clarity of course objectives 20 46 23 1 0
Q3 | Inclusion of advanced topics 21 46 19 4 0
Q4 | Adequacy of instructional hours 22 31 33 3 1
Q5 | Career orientation in the syllabus 19 41 26 1 0
Availability of teaching resources and
4 0
e reference books & Z > ¢
Q7 | Opportunity for applied learning 21 35 29 5 0
The course/programme of studies carries
0
Q8 | sufficient number of optional papers Lk $ 2 2
Q9 The course has gocd balance between 21 £ 25 2 0
theory and application
Appropriateness of Continuous
19 Assessment System ) irg 25 : g
Q11 | Facilities for Research 13 39 24 14 0
No. of Respondents - 90
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Q.No. 12. Suggestion if any, for further improvement of our institution
1. Improve with Student Dignity
2. To Open the Ph.D. Programmes in further Departments
3. Not Available International Journals
4. To Improve our Students English Knowledge
5. Research Courses are required for Tamil Department
6. Improve Communication Skills in our Students
7. Practical relevant of the content has to be included
8. Communication training can be given to the students
9. Faculty Required for BBA Department
10. Communication training can be given to the students
11. Advanced Topics can be able to include, much important for the reference books.
12. Need some hands on training/Workshop for getting self-employment
13. More Research Oriented instrument should be procured
14. Should Improve Research Facilities
15. Need to Establish a GIS & Remote Sensing lab

16. Need to Establish a Centre for students (Civil Service Preparation
17. Need to establish a GIS Laboratory.

18. Introduce New & Latest Subject in Computer Science



Observations

Most faculty members at Arignar Anna Government Arts College in Namakkal are content
with the courses’ content, objectives, teaching resources. and balance between theory and
application. They also appreciate the opportunity for applied leamning and the appropriateness of
the continuous assessment system.

However, some areas need improvement. These include the instructional hours, career
orientation in the syllabus, and research facilities, which have received lower ratings from the
faculty.

Action Taken Report:

Based on the faculty feedback provided., it appears that Arignar Anna Government Arts College
in Namakkal is doing well in many areas of its academic programs, but several areas need

Introducing PhD programs in additional departments: The college administration and the
departments applied for permission to start the doctoral programs in various departments. By
considering the merits of our application. the government of Tamil Nadu permitted to start Ph.D.
program in the department of mathematics.

Increasing access to international journals: The college subscribed for inflibnet facility in the
library. So that the faculty, research scholars and students were given access 1o the numourous
online books and journals with Inflibnet.

Improving the English proficiency of students: To enhance students' English proficiency. the
English depaniment has made English a mandatory subject in the curriculum. However. the
effectiveness of the teaching methods used so far has not been sufficient. To address this issue,
the department has implemented the use of a language lab to provide additional training to
students. Additionally. the faculty is encouraging students to expand their vocabulary by writing
down new English words.

Ensuring practical relevance of course content: To ensure that the course content remains
practical and relevant, our college collaborates with the Periyar University. which has control
over the cummiculum. We have faculty members who are part of the Perivar University Board of
Studies. and they present our proposed curriculum changes during the BOS meeting. Following
the presentation. the BOS may approve some immediate modifications to the syllabus, allowing
us to maintain the practicality and relevance of our courses.

Recruiting faculty for the BBA department: In order to recruit new faculty for the BBA
department. our college took several steps. Firstly, we took into consideration the feedback we
received and decided 1o appoint 2 temporary staff member under the PTA fund. Additionally, we
reached out to the Directorate of Collegiate in Chennai to communicate our need for further

action regarding the recruitment process.
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Q.NO 12. Suggestion if any, for further improvement of our institution

1. Improve Student Communication

2. To Open the Ph.D Programmes in further Departments

3.Try to Conduct Interational Seminars

4.To Make Proper Arrangements for the students, especially the bus service.
3.Research Courses are required for Tamil Department

6. Improve Communication Skills in our Students

7.Continuous Assessment System has to be modified

8. Placement Training can be provided

9. Number of Class Rooms Can be enhanced

10. Placement Training can be provided

11. Need Extra Training for Placement / Job

12. Assignment for Seminar Work

13. Encourage Students to register MObC Courses

14. Research Laboratory Facilities should be Improved, Renovation Should done.
15. Need to Establish a GIS & Remote Sensing Lab

16. Need to Establish a Centre for students Preparation for Competitive Examination
17. Need to establish a GIS Laboratory

18. Need to Establish a Centre for students (Preparation for competitive Exams)
19. Text Books & Reference Books must be Indian authors

20. To Introduce latest Subject




Observations

According to the feedback. most faculty members rated the content of courses as very good or
excellent. They also felt that the course objectives were clear, and advanced topics were included in
the syllabus. Additionally, they were satisfied with the availability of teaching resources and
reference books, the opportunity for applied learning, and the balance between theory and

application.

However, some areas need improvement. A few faculty members felt that the syllabus should
have more instructional hours and better career orientation. Additionally, the research facilities were

not rated as highly as other areas.

The feedback suggests that the college is doing a good job in many areas, but there is room for

improvement in someaspects.

Action Taken Report:

Based on the faculty feedback, the following actions may be taken to improve Arignar Anna
Government Arts College:

Enhance the proficiency of students' communication skills: The college organised workshops and
training sessions for students to improve their communication skills. The language lab in the
Department of English is used to enhance the students' communication skills.

Expand the Ph.D program offerings: The college identified the departments with high research
potential, initiated Ph.D. programs in those areas, and communicated the same to the directorate of
collegiate education for permission to start a doctoral program. DCE’s approval is awited.

Host National and International seminars: Various departments of our college organisedNational
and International seminars with advanced topics. This also helped promote the college's brand and

artract international collaborations.

Improve transportation facilities: After receiving feedback from students and faculty regarding the
need to improve transportation facilities, the college administration took several steps to address the
issue. The administration approached the State Transport Corporation to request more buses during
college hours to accommodate the growing number of students and faculty. As a result of our
request, the State Transport Corporation agreed to provide additional buses during college hours,
ensuring safe and efficient transportation of our students and staff. The new buses were added in the
momning and evening, helping students and faculty to arrive on time and return home safely. In
addition, two separate buses were allocated for girl students to ensure their safety and comfort

during their commute to and from the college.

[Increase the number of classrooms: The college council requested the Government of Tamil Nadu
DCF to provide more funds to increase the number of classrooms to accommodate new courses and

students. By considering our request, the Government of Tamil Nadu sanctioned additional

classrooms.



Provide additional training for job placements: The Placement cell organised placement training
programs for students to help them prepare for job placements and career opportunities. This
included training on interview skills, resume writing, and soft skills.

To Encourage students to enroll in UGC-accredited MOOC courses: All the departments spread
the information related to MOOC courses and their importance. Some of our students enrolled in
MOOC courses to enhance their knowledge and skills in their chosen fields.

Upgrade research laboratory facilities: By considering the need to upgrade the lab facilities, the
administration approached DEC for further action, Permission was obtained to construct new
Physics and Botany labs. The construction of new labs are in progress.

Establish a GIS and Remote Sensing lab: To establish a GIS and Remote Sensing lab, we request
further action from the DCE. The results are awaited.

Establish a training centre: The Placement cell organise awareness programs for the students
prepare for and succeed in competitive examinations, promoting career opportunities. Special
coaching classes are also organised for the benefit of the students to face the competitive
examinations. It receives a good responses.

Introduce the latest subjects and technologies: Since it is related Periyar University to take further
action, we requested our needs to BOS meeting where our faculty are part of it.

Overall, by implementing these actions, Arignar Anna Government Arts College can address
the areas for improvement identified by faculty feedback and enhance the college's reputation as a
leading institution for higher education.
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Q1 | Content of courses in the programme 36 45 18 2 0
Q2 | Clarity of course objectives 26 53 20 2 0
Q3 | Inclusion of advanced topics 24 42 33 2 0
Q4 | Adequacy of instructional hours 23 43 34 1 0
Q5 | Career orientation in the syllabus 16 53 29 3 0
Q6 Availability of teaching resources and 29 03 2% 3 0
reference books
Q7 | Opportunity for applied learning 20 49 26 5 1
The course/programme of studies carries
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Q.No. 12. Suggestion if any, for further improvement of our institution

1.10129:014 1mprove with Student Time Management

2. To Open the Ph.D. Programmes in further Departments

3. Try to Conduct the Seminar Every Year

4. To Develop the Library Activities

We need Research facilities

5. Infracture for Research has to be increased

6. Placement Related with Government jobs can be provided
7. Laboratory& Class Room Facilities can be increased

8. Placement Related with government jobs can be provided

9. Need some Placement Related Training or Self Employment
10. Better Change the Curriculum

11. More Reference Books Needed

Instruct the Students to join SWAYAM Online Course (MOOC)
12. To Motivate Faculties to apply for funding Projects

13. Renovation of Old Buildingshould be done

14. Need to Establish a GIS & Remote Sensing Lab Facilities
15. Need to establish a GIS Laboratory

16. Need to Establish a Separate Library (for Civil Services)
17. Update the latest computer papers

18. To add job oriented syllabus




Observations

Based on the feedback, most faculty members rated the content of courses as very good or
excellent, the course objectives were clear, and advanced topics were included in the syllabus.
The availability of teaching resources and reference books, the opportunity for applied learning,
and the balance between theory and application were also satisfactory. However, some areas
need improvement. A few faculty members felt that the syllabus should have more instructional

hours and better career orientation. Additionally, the research facilities were not rated as highly

as other areas.

Overall, the feedback suggests that the college is doing a good job in many areas, but there
is room for improvement in some aspects. The college can consider the feedback to further

enhance the academic programs and facilities and ensure that students receive the best education

possible.

Action Taken Report:

Open Ph.D. Programs: In response to the faculty feedback, the college administration has taken
steps to open Ph.D. programs in departments where they have not yet been introduced. An
application has been submitted to the Directorate of Collegiate Education (DCE) seeking
approval for the new doctoral programs. We are currently awaiting a response from the DCE and

will keep the faculty and students updated on any developments.

Conduct Seminars: The Internal Quality Assurance Cell (IQAC) of the college requested all
departments and supporting services to conduct seminars and workshops. In response, various
departments organised seminars and workshops during the academic year 2022-2023. These

events provided opportunities for students and faculty to enhance their knowledge, share ideas,

and promote a culture of research and innovation.

Improve Research Facilities: The college administration has taken steps to improve research

facilities by upgrading laboratory equipment, and enhancing library resources.

Increase Laboratory and Classroom Facilities: In response to the feedback, the college
administration has taken significant steps to improve laboratory and classroom facilities. The
administration submitted a request to the government for additional infrastructure, and we are

pleased to report that our request has been approved. A new building has been sanctioned 10



accommodate the growing student population and provide state-of-the-art facilities for teaching

and learning.

Provide Placement-Related Training: The placement cell of our college has taken initiatives to
provide placement-related training for government jobs and self-employment. This year, the
Government of Tamil Nadu introduced a soft-skill development program for the final year UG
and PG students, which was coordinated by our Soft-skill training cell. This program helped our
students to upgrade their knowledge and soft skills, enabling them to face job interviews and

competitive examinations with greater confidence.

Provide More Reference Books: As part of the college's commitment to providing quality
education, a separate budget is allocated every year to purchase more books and journals for the
general library. This academic year, the college has allocated Rs. 200,000 for the purchase of
reference books and journals to benefit students and research scholars, The books and journals
have been procured and added to the library, which will provide students with a wide range of

resources to enhance their learning and research.

Motivate Faculties & Students to Apply for Funding Projects: The college administration is
motivating faculties to apply for funding projects to support research and development activities.
The college is providing necessary resources and support for the faculties to apply for funding

projects. This year 3 students applied for funding projects and they got awarded.

Establish a GIS Laboratory: The college administration has planned to establish a GIS
Jaboratory to enable students to develop skills in these emerging fields and promote innovative

research. We are waiting for the approval and funds from the Government of Tamil Nadu for

further action.

Establish a Separate Library for Civil Services: The placement cell maintained a separate stock
of books for the students who preparing for the civil service examinations to provide students

with relevant information and resources.

Overall, the college administration is committed to addressing the feedback from the faculty and
implementing the necessary improvements to enhance the academic programs and facilities. The

college is continuously monitoring the progress and making necessary adjustments to ensure that
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Q.NO 12, Suggestion if any, for further improvement of our institution
I.Need Enough Class rooms & Language Lab.
2.Improve With Student Extra Curricular Activities
3. To Open the Ph.D Programmes in further Departments
4. Need International Journals
3. To Teach the SofiSkills for Students Carrier
6. Need Hostel Facilities in our Far Students
7. To improve necessary facilities for research
8. Recent Optional Papers to be included
9. Every departments should be given research centers for doing research
10. Auditorium & Class Room Facilities can be increased
11. Every departments should be given research for doing research
12. Need Self Employment Workshop/Training
13. Please allowed the students for Seminar & Conference
14. Motivate the students to study PG & Research Programmes.
15. To Motivate Faculties to organize Workshop/Seminar/Conferences
I6. Research laboratory should be renovated & Renovation of Old Building Should be done
as early as possible
17. Need 10 Establish a GIS & Remote Sensing Laboratory
18. Need to establish a Geospatial Laboratory
19. Need to Establish a Separate Library (for Civil Services)
20. Need 1o establish a GIS Laboratory

21. Introduce the latest Theory & Practical Computer Papers
22. To Introduced latest version of CS Languages



Observations

Based on the faculty feedback for the academic year 2020-2021 at Arignar Anna
Government Arts College, Namakkal, the overall feedback for the college has been positive. The
majority of the faculty rated the content of courses in the programme, clarity of course
objectives. inclusion of advanced topics, adequacy of instructional hours, career orientation in
the syllabus, availability of teaching resources and reference books, opportunity for applied

learning, and appropriateness of Continuous Assessment System as very good or excellent.

However, there were some areas identified for improvement. The faculty suggested that the
college needs enough classrooms and language labs, improved student extra-curricular activities,
establishment of Ph.D programs in further departments, international journals, teaching of soft
skills for students' career, hostel facilities for far-off students, improved necessary facilities for
research, inclusion of recent optional papers, establishment of research centers in every
department, increase in auditorium and classroom facilities, introduction of self-employment
workshops/training, allowing students for seminars and conferences, motivation for students to

study PG and research programs, and motivation for faculties to organize workshops, seminars,

and conferences.

Overall, the feedback indicates that the college has been performing well but has scope for
improvement in various areas, including infrastructure, facilities, and curriculum. These
suggestions should be taken into consideration by the college management to improve the quality

of education and facilities for the students and faculty.

Action Taken Report:

Based on the valuable feedback provided by the faculty, the following actions have been
taken by the management to improve the institution:
Increase the number of classrooms and establish a langnage lab to enhance the learning
experience: Upon our request the government of Tamil Nadu sanctioned additional building for
the classrooms. The construction is in progress.
Improve student extra-curricular activities to encourage their overall development; The
Department of Physical Education and the Fine Arts Club have taken several initiatives to

encourage students to participate in sports and extracurricular activities. As a result, our students
have excelled in various competitions and have brought many accolades and awards to the

college.



Open Ph.D. programs in additional departments to promote research and higher
education: The college administration submitted applications to the Directorate of Collegiate
Education (DCE) for opening new Ph.D. programs in additional departments to promote research
and higher education. As a result, the DCE approved the request, and a new Ph.D. program has

been initiated in the Department of Zoology.

Provide access to international journals to keep faculty and students updated with the
latest research and advancements in their fields: To ensure that faculty and students have
access to the latest research and advancements in their fields, the institution has provided access
to international journals through the digital library. The library is equipped with an internet
connection and INFLIBNET subscription, allowing faculty and students to access a wide range
of national and international journals and books with various titles.

Teach soft skills to students to enhance their employability and overall personality
development: The comprehensive soft skills training program of our college focuses on
enhancing students' communication skills, teamwork, leadership, problem-solving, and
interpersonal skills. This program includes various workshops, training sessions, and seminars
conducted with a professional approach. The program is designed to equip students with the
necessary skills and knowledge required to succeed in their careers and personal lives.

Establish hostel facilities for students who live far away from the institution: The college
administration has made a request to the Directorate of Collegiate Education (DCE) to establish a
hostel for female students who live far away from the institution. The request has been approved
by the Government of Tamil Nadu in principle. and the college is awaiting the final outcome.

Increase auditorium and classroom facilities to accommodate a larger student population:
The college management and faculty identified the need for additional classroom and auditorium
facilities to accommodate a larger student population. To address this, the college approached the
local MLA for assistance. Upon our request, the MLA made a representation to the government
for the sanctioning of a well-equipped auditorium and classroom facilities. The construction of
the new classrooms is currently underway, and we are waiting for the sanctioning of the
auditorium.

Encourage faculty members to organize workshops, seminars, and conferences to promote
knowledge sharing and skill development: The college management has been actively
encouraging faculty members to organize workshops, seminars, and conferences to promote
knowledge sharing and skill development. As a result, the Department of Physics, the
Department of Botany, and the Youth Red Cross (YRC) have organized national-level seminars
during this academic year.

In conclusion, the management has taken various actions to address the suggestions
provided by the faculty and improve the quality of education and facilities for the students and
faculty. The management is committed to continuous improvement and will take further steps to

address any further suggestions and feedback in the future.
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Q. : ; VERY
No. | QUESTIONS EXCELLENT GOOD GOOD | FAIR | POOR
Q1 | Content of courses in the programme 27 29 14 1 0
Q2 | Clarity of course objectives 21 33 15 0 2
Q3 | Inclusion of advanced topics 21 24 22 3 |
Q4 | Adequacy of instructional hours 23 22 19 5 2
Q5 | Career orientation in the syllabus 24 25 17 2 3

Availability of teaching resources and
L reference books & <l 29 ¢ :
Q7 | Opportunity for applied learning 23 23 20 2 3

The course/programme of studies carries

: 19 4 3

Q8 | sufficient number of optional papers 2 2
Q9 The course }}as good balance between theory 29 25 19 2 3

and application
Q10 Appropriateness of Continuous Assessment 22 23 20 5 4

System
Q11 | Facilities for Research 8 18 33 9 3
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Q. No. 12. Suggestion if any, for further improvement of our institution

1. Infrastructure facilities has to be improved to state of art especially in research programs
2. Organise seminar and workshops for enrichment of students knowledge in their subjects
3. Plantation of more tree in an around the campus

4. Need well seminar and international journals and intercollege function

5. Need Wi-Fi network connection for Research Work

6. To make GRADE 1 College

7. All the above features may be improved further so as to make the career of the student to
adapt the future competitive environment. Thank you.

8. To arrange facilities like wifi and easy way access to our college Library

9. Some of the subject syllabus have more syllabus.

10. Statewide uniform syllabus may be implemented.

11. Research fecility may be improved in future

12. Can include more Application oriented topics. Need more encouragement for research
activities

13. The old building should be renovated as early as possible

14. Please give digital library access to students outside college

15. Need to GIS and remote sensing lab

16. Laboratory facilities should be developed

17. Teaching and leaming curriculum must be improved.



Observation

Based on the faculty feedback for the year 2021-2022, the following observations can be made:

The content of courses in the program received a mix of ratings, with a majority of respondents rating it as very
good or good.

The clarity of course objectives and the inclusion of advanced topics were rated positively, but there were a few
respondents who rated them as fair or poor.

Adequacy of instructional hours received varied ratings, with a significant number of respondents rating it as
fair or poor.

Career orientation in the syllabus was rated moderately, with a mix of positive and negative responses.

The availability of teaching resources and reference books received a mixed response, with some respondents
rating it positively and others rating it as fair or poor.

The opportunity for applied learning received a moderate rating, with a mix of positive and negative responses.
The course/programme of studies carrying a sufficient number of optional papers was rated moderately, with a
significant number of respondents rating it as fair or poor.

The course was perceived to have a good balance between theory and application, but there were some
respondents who rated it as fair or poor.

The appropriateness of the continuous assessment system received mixed ratings, with some respondents rating
it positively and others rating it as fair or poor.

Facilities for research received varied ratings, with a significant number of respondents rating it positively, but
there were also respondents who rated it as fair or poor.

By addressing these key points, Arignar Anna Government Arts College can further enhance its academic programs
and facilities. providing students with a better learning environment and preparing them for future challenges.

Action Taken Report

Based on the observations from the faculty feedback for the year 2021-2022, the following action points were taken to
address the identified areas for improvement at Arignar Anna Government Arts College:

.

Infrastructure Facilities Improvement:
« Conducted a thorough assessment of infrastructure requirements.
« Developed a proposal and submitted it to the relevant authorities for the improvement of research

facilities.
« Ongoing communication and follow-up with the concerned department for the approval and allocation

of necessary resources.

2. Seminars and Workshops:

« The Internal Quality Assurance Cell (IQAC) coordinated with departments and supporting services to

organise seminars and workshops.
« Various departments conducted a significant number of seminars and workshops during the academic

year 10 enrich students' knowledge in their subjects.
« Continued collaboration with faculty members to plan and conduct more seminars and workshops in the

upcoming academic year.

3. Environmental Conservation:

« Initiated a tree plantation drive in and around the campus to promote a greener environment.
« Collaborated with environmental organizations and local authorities to obtain saplings and resources for

plantation activities.
o Regular monitoring and maintenance of the planted wrees to ensure their growth and sustainability.

4. Enhanced Access to Seminars, Journals, and Intercollege Functions:

« Explored collaborations with reputed institutions to facilitate access to seminars, international journals,
and intercollege functions.



« INFLIBNET facility at digital library

5. Continuous Improvement towards Grade 1 College:

Developed a comprehensive plan and roadmap to meet the criteria for achieving Grade 1 College status.
* Application submitted to the Director of Collegiate Education

+ Waiting for the Government Approval

6. Addressing Suggestions for Improvement:

» Prioritised the suggestions provided by faculty members for further improvement.

* Initiated discussions with relevant stakeholders to explore the implementation of a statewide uniform
syllabus.

* Allocated resources and funds for im
equipment.

* Incorporated more application
among students and faculty.

» Developed a comprehensive
learning environment.

proving research facilities, including library updation and
-oriented topics into the curriculum and encouraged research activities

plan and timeline for renovating old buildings to provide a conducive

7. Digital Library Access and Laboratory Facilities:
» Explored options for providing digital library access to students outside of college premises, including
online databases and e-library resources.

* Developed a roadmap for upgradin

g laboratory facilities and procuring necessary equipment based on
identified requirements.

By implementing these actions, Arignar Anna Government Arts College has made significant progress in addressing
the suggestions provided by faculty members and improving the overall academic programs and facilities. Continuous
monitoring and feedback collection will be undertaken to ensure the sustained enhancement of the college's educationa

environment and student outcomes
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