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CRITERION |
1. CURRICULAR ASPECTS

1.4 FEEDBACK SYSTEM

(8 1.4.1 Institution obtains feedback on the academic performance and ambience of
the institution from various stakeholders, such as Students, Teachers, Employers,
Alumni etc. and action report on the feedback is made available on institutional

website

ACTION TAKEN REPORT ON THE FEEDBACK ANALYSIS
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DEPARTMENT OF TAMIL
Stakeholders Feedback Action Taken Report
Academic Year 2017-2018
. i.f\:u _SEI:\'cI';;p_I_.dgrs ' Feedback/Suggestions ] Action Taken
l. | Students | Required more workshops and We organize various
i Conferences, Seminors | programmed for the benefit
| of students in regular
A | | intervals.
2. | Teachers I. Improve with Student Dignity 1. Improved with student
2. To Improve our Students English dignity
Knowledge and Communication Skills 2. Soft skill classes were
| 3. Research Courses are required for conducted for students
| Tamil Department. 3. Communicate with the
| directorate  of  collegiate
Pails | education, Chennai
3. | Alumni  Students are requested to implement | Carried  out by the
more extra-curricular activities and every | department.
e _ six months conducting meeting.
4. Parents Parents are requested to conducting PTA | Conducting PTA in each
| meeting semester.
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DEPARTMENT OF TAMIL
Stakeholders Feedback Action Taken Report

Academic Year 2018-2019

S. No Stakeholders Feedback/Suggestions

Action Taken

Students 1. Asked for smart board teaching.
2. Bus facility to be improved.
3. College Canteen improved facilities

1. Smart board was
arranged.

2. Increase the number
of buses in college
opening time and
closing time.

3. Arranged the
facilities

2 Teachers |. Improve Student Communication
skills

2. Try to Conduct International Seminars
3. To Make Proper Arrangements for the
students, especially the bus service.

4. Research Courses are Required for
Tamil Department

1.Soft Skill classes
“were conducted to

improve their
communication skills.
2.Student beneficial
seminars are conducted.
3.Increased number of
buses in college time.
4.Communicate with
Directorate Collegiate
Education, Chennai.

3. Alumni Needed to improve drinking water facilities. Drinking water facility
' was provided by college
' and concern
_ department.
4. | Parents Suggested for value added courses and soft Soft skill training was
[ i skill training. given to all final year
[ = <A students.
of'the Department I3
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DEPARTMENT OF TAMIL
Stakeholders Feedback Action Taken Report
Academic Year 2019-2020
_S. No_ Stakeholders Feedback/Suggestions Action Taken
| Students Asked for the conduct of remedial classes. Class tests were
‘ conducted in addition to
' internal  tests as a
remedial course and get
| in assignment,
2, Teachers 1. Improve With Student Time | L.Proper  Counseling
Management | was given to students.
2. To Open the PhD Programmes in 2. Communicate with
| Tamil Departments Directorate  Collegiate
: ' 3. Try to Conduct the Seminar Every Education, Chennai.
i ! Year 3.Student beneficial
‘ 4. To Develop the Library Activities Seminars were
_ conducted.
5 ' 4.Every year, Books
f | were purchased. _
| 3. | Alumni | Suggested a greater number of books for | Books are purchased for |
; ! | library. ] i every academic year.
4. | Parents Suggested for development of projects and | Students were
| internships. motivated and guided to |
' - | real time projects. '
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ARIGNAR ANNA GOVERNMENT ARTS COLLEGE

DEPARTMENT OF TAMIL

Stakeholders Feedback Action Taken Report

Academic Year 2020-2021

LTSS ~ 637 092

| S.No | Stakeholders | Feedback/Suggestions Action Taken
L. Students | Asked for technology enabled teaching- | Online classes, tests
learning. were conducted through
google form, google
meet and google class
[ 8= : rooms.
2. Teachers | 1. Need Enough Class rooms & I.New buildings were
' Language Lab. constructed for classes.
2. Improve With Student Extra 2.Students are
Curricular Activities motivated to enroll in
3. To Open the PhD Programmes in NCC,NSS,YRC,RRC
Tamil Departments etc.
4. To Teach the Soft Skills for Students | 3. Communicate with
Carrier Directorate  Collegiate
5. Need Hostel Facilities in our Students | Education, Chennai.
4.Soft Skill classes were
conducted.
5. Communicate with
BC/MBC and SC/ST
departments for hostel
facilities.

3. ' Alumni Suggested to ease the students for online mode | Students were enough
| of teaching and examination. practice to learn and
| write through online

; | mode.
4, Parents Suggested to improve the communication | Students were
skill. motivated and guided to
improve the
communication skills.
H¥ad of the Department
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DEPARTMENT OF TAMIL
Stakeholders Feedback Action Taken Report

Academic Year 2021-2022

No | §t:u_liéholders

Action Taken

Students

1. Asked for inclusion of books in the library
for service examination.

; Feedback/Suggestions
|
‘ 2. Asked for workshop related to research.

I. Purchased general
books for improving the
student’s aptitude and
communication skills.

2. Conducted research-
oriented workshop,
Tamil ilakkiya
aayvumedai and
Muthamizh Mandram

{35

| Teachers

1. To Open the Ph.D Programmes in Tamil
Departments

2. Well improve in Library

3. Develop our Student Communication Skills

1. Communicate with
Directorate  Collegiate
Education, Chennai.

2. Every year, Books
were purchased.

3.Soft Skill classes was
conducted to improve
their ~ communication
skill.

| Alumni

Suggested to improve their placement.

Conducted various job
mela through placement
cell.

| Parents

|

Suggested to special confidence in students.

Students were
encouraged to do
seminar on  various
topics from current
trends.
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Department of Physics
Stakeholders Feedback Action Taken Report

Academic Year (2017-2018)

S. No Stakeholders Feedback/ Suggestions Action Taken
1. Students 1. Need to increase research activities I. Project applied to
TNSCST

(One project was selected)
Students project works
published in the journals
2. Teachers 1. More Research Oriented instrument should | 1. Department meeting

be procured has been conducted to
proceed further and
informed to higher

; officials.
4. Alumni 1. Add extracurricular activities 1. Discussed in the HoD
2. More books needed for department library meeting
2. Purchased book from
state fund.
3. Parents 1. Meed to increase bus facilities during college 1. Discussed in the
hours. department meeting and

informed to principal.
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Department of Physics
Stakeholders Feedback Action Taken Report
Academic Year (2018-2019)
S. No L Stakeholders Feedback/ Suggestions Action Taken
I Students 1. To conduct conference and workshop 1. Conducted workshop
2. Need to increase research activities and seminars
2. Applied students
research project to
TNSCST and TANSCHE
(one project selected)
Student’s project works
published in national
journals.
> Teachers 1. Encourage Students to register MOOC 1. Instructed students to
Courses participate in MOOC
COUTSES.
4. Alumni 1. Increase opportunities for students to participate | 1. Encouraged students to
in internship programme. apply for various
internship programme in
central universities.
5: Parents 1. Need drinking water facilities in physics block 1. Discussed in the HoD
meeting and report
submitted to the principal.
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Department of Physics
Stakeholders Feedback Action Taken Report
Academic Year (2019-2020)
S. No Stakeholders Feedback/ Suggestions Action Taken
1. Students 1. To develop the research lab . Discussed various plans
2. Use technology based classes to students including equipment
procurement to extend the
research facilities in the
faculty meeting.
2. Requested to get LCD
projector to take digital
classes.
2 Teachers 1. Instruct the Students to join SWAYAM Online | 1. Encouraged students to
Course(MOOC) participate in various
2. To Motivate Faculties to apply for funding MOOC courses.
Projects 2. Discussed in the faculty
meeting to apply for
various funding agencies
and conducted
workshop/conference
activities
4. | Alumni 1. Improve the quality of the hostel food. |. Informed to respective
authorities
5. Parents 1. Ladies hostel facilities required. 1. Requisition forwarded
to principal and higher
officials.
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Department of Physics
Stakeholders Feedback Action Taken Report
Academic Year (2020-2021)
S, No Stakeholders Feedback/ Suggestions Action Taken
N Students 1. Extra internship programme and field visit 1. Requested various
required industries to permit for
2. Need playground development in the college field visit.

: 2. Suggestion forwarded
to physical education
director.

2. Teachers 1. Motivate the students to study PG & Research l. Higher studies and

Programmes. career opportunities are

2. To Motivate Faculties to organize | advised to final year UG

Workshop/Seminar/Conferences and PG students through
respective faculty
incharges.
2. Webinar on “Overseas
Opportunities for Higher
Education and Research in
Physical Science™ was
conducted.

4. Alumni |. Need more care on student 1. Suggestion discussed in
the faculty meeting and
advised every mentor to
conduct frequent
meetings.

5. Parents |. Provide canteen facilities 1. Suggestions forwarded
to higher officials.
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Department of Physics
Stakeholders Feedback Action Taken Report

Academic Yeor (2021-2022)

S. No

Stakeholders

Feedback/ Suggestions

Action Taken ___|

Students

1. Must develop our education system to
international level
2. Need more library books

1. Discussed in the HoD
meeting and advised 1o
collaborate with foreign
universities for research
activities and conduct
international webinar.

2. Amount of Rs. 5000 is
allotted from state fund to
purchase library books.

12

Teachers

1. Organize seminar and workshops for enrichment
of students’ knowledge in their subjects.

2. MOU will be needed for various organizations
and industries.

I. Two seminars titled
“Conceptual Physics
Through Demonstration™
and “Fundamentals of
Nanomaterials™ was
organized.

Also one workshop titled
“Medical instrumentation
and Research
Opportunities in Medical
Physics™ was conducted.
2. Mol signed with
Kongu engineering
college, Perundurai.

Alumni

1. We need a campus interview

1. Placement cell is started
and various companies are
recruiting students

through campus interview.,

I. Bus facilities needed during college time

1. More buses are
arranged for our college
students during college
timings.
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